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PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

COBpeMeHHbIe METObI B YIIPABJICHUHA KAY€CTBOM

(Haumenosanue OUCYUNIUHbL)

10 HAITPABJICHUIO MTOJATOTOBKH
27.03.02 «YnpaBneHue Ka4ecTBOM»

HaIpaBJIEHHOCTH (TIPOdUIIB)
VYrpaiieHre Ka4eCTBOM Ha BRICOKOTEXHOJIOTHYHBIX TIPOM3BOACTBAX

dopma 00ydeHus: ouHast
I'on Habopa: 2026
O6mras TpynoeMkoctsb: 5 3ET

Pacnpeneﬂeﬂue JaCoB JUCHUILIMHBI IO CeMeCTPpamM

Cemectp 5

®opma KOHTPOJIsA 3a4eT Hroro
Bun 3ansiTuit
Jlexun 16 16
JlaGopaTopHble
[TpakTuyeckue 16 16
[TpomMexxyTouHast aTTecTanus 0,25 0,25
KonraktHas pabota 32,25 32,25
CamocTosTenpHas padora 147,75 147,75
KoHnTpoas
Hroro 180 180




Pabouyto mporpamMmy cocTaBuiI(H):

JIOLIEHT, KaH[. 9KOoH. HaykK Jlanunosa C.1O.

(OondxcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUTUTHHBL:

OtcyrcTBYyeT

Penensent

(OoadicHOCmb, yueHoe 38anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma quCHMIUIMHEBI cocTaBieHa Ha ocHoBaHuu GI'OC BO u yuebHoro miana
HanpasyieHus: noaroroBku 27.03.02 YnpapieHue kauecTBOM

Cpok neiicTBus padoueii mporpaMMebl AMCUHUILIMHBI 10 «31» aBrycra 2029 r.

YTBEPXIEHO

Ha 3acenanuu MHcTUTYyTa (DMHAHCOB, SKOHOMUKH U yIIpaBiieHUe (TpoToKon 3acenanus Ne 1
ot 28.08.2025 1.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI

]_[CJ'IB OCBOCHUA AUCHUIIIIMHBI - C(bOpMI/IpOBaTB Y CTYACHTOB TCOPETUYCCKUC 3HAHUA O
COBpPCMCHHBIX MCTOAAX, MNPUMCHACMBIX [JId YHOPABJICHUA KAaYCCTBOM Ha HNPCAINIPUATHU, U
IMPAKTUYCCKUE HABBIKKM IPUMCEHCHUA YKa3aHHBIX MCETOAOB I PCIICHHA KOHKPETHBIX
IMPONU3BOACTBCHHBIX npo6neM n 3aga4.

2. Mecto aucunminnsl B ctpykrype OIIOII BO

JIMCUMIUTMHBL M TPAKTUKHA, HA OCBOCHUU KOTOPBIX Oa3upyercss MaHHAs JUCIUILIMHA!
MenemxmeHT, YpaBienue OusHec-nporeccamu, [IpaBoBenenue.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, ]I KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO Kak

IpeIIeCTBYIOIEe:
WNHXUHAPHUHT Ka4ecTBa.

IIpoexTupoBanue

3. Ilinanupyembie pe3yJibTaThbl 00y4YeHUs

HNPOAYKIIMM M YCIYT,

HNuxeHepHbIl  MEHEIKMEHT,

dDopmupyeMbie U
KOHTpPOJIUpYyeMble
KOMIeTeHIUH
(Ko ¥ HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIUii
(Ko ¥ HAMMEHOBAHUE)

[lnanupyemble pe3yJibTaThI
o0yueHust

OIIK-3 Cniocoben
HCITOJIB30BaTh
byHIaMeHTAIbHBIC
3HAHUS JIJISL PEIICHUS
0a30BBIX 3a1a4
yIpaBJIeHUs] KAYeCTBOM B
TEXHUYECKHUX CUCTEMAX C
LETBI0
COBEpILICHCTBOBAHUS B
npodecCHOHAIbHON
JEATENBHOCTH

OIIK-3.2 - Cniocoben
WCIIOJIb30BaTh
(byHIaMEHTaJIbHBIC 3HAHUS
JUTSL peIIeHust 0a30BBIX
3a7a4 yrpaBleHUsI
KauyeCTBOM B
npodeccrnoHanbHOM
JeSATSIIEHOCTH

3HaTh: MEXaHU3M YIIPABJICHUS
KaueCcTBOM, 0COOEHHOCTH
yIpaBJICHUS] KAUECTBOM Ha dTarie
UCIIOJIb30BaHUs TOBApPa, METO/IbI
OILIEHKH Ka4ecTBa

YMeTb: UCTI0JIB30BaTh
(GbyHIaMeHTalIbHbIE 3HAHUS JUTS
pelieHrs 0a30BBIX 3ajau YIIpaBJICHUS
Ka4eCTBOM B POQeCcCHOHATbHON
JeSITeTbHOCTH

Brnanets: cnoco6HOCTbIO
HCIO0JIb30BaTh ()yH/IaMEHTAJIbHbIE
3HaHUS JUIs pereHus 0a30BbIX 3a1a4
yIIPaBJICHUS KAYECTBOM B
npogeccuoHaIbHOM e TeTbHOCTH

OIIK-5 CnocobeH pemiaTh
3aJauu pa3BUTHUS HAYKH,
TEXHUKU U TEXHOJIOTHUH B
00J1acTH ynpaBJeHUs
Ka4eCTBOM C y4ETOM
HOPMAaTHBHO-TIPAaBOBOT'O
perynupoBaHus B chepe
UHTEJUIEKTYaJIbHON
COOCTBEHHOCTHU

OIIK-5.1 - CrtocoOHOCTEIO
pemarh 3aJa4u 1Mo
YIPaBJICHUIO KA4€CTBOM C
IIOMOIIILI0 MHHOBAIIMOHHBIX
TEXHOJOTHH 1
COBPEMEHHBIX METOJIOB C
Y4€TOM HOPMaTHUBHO-
MIPAaBOBOT'O PETYIUPOBAHUS
JaHHOU cdepbl

3HaTh: WHHOBAIIMOHHBIC TCXHOJIOT'HNH
" COBPEMCHHBIC MCTO/AbI YITPABJICHUA
Ka4€CTBOM

VYMers: paboraTh ¢
WHHOBAITMOHHBIMU TEXHOJIOTHUSIMU U
COBPEMEHHBIMU METOIaMHU
yIIpaBJICHUS] KAYECTBOM C YIETOM
HOPMAaTHBHO-IIPABOBOTO
peryIupoBaHus JaHHOH chepbl

Brnangers: cmocoOHOCTBIO
pelaTh 3a1a4u 10 yIPaBICHHIO
KA4YECTBOM C IIOMOIIBIO
WHHOBAIIMOHHBIX TeXHOHOFI/Iﬁ nu
COBPEMEHHBIX METOJIOB C YYETOM




DopmupyeMbIe H
KOHTPOJIUpyeMble
KOMIIeTeHIUH
(KO 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIIM it
(Ko ¥ HAMMEHOBAHUE)

[lnanupyemble pe3yJibTaThI
o0yueHust

HOPMaTUBHO-TIPAaBOBOTO
perynupoBaHusi TaHHOU chepsl

OIIK-9. Cniocoben
POBOUTH PabOTHI IO
MMOATBCPKACHUTIO
COOTBETCTBUS MPOIYKIINH,
CUCTEM YIPaBIICHUS
Ka4eCTBOM U MX
ceprudukanmeit

OI1K-9.3- Biagenue
METOJaMH U CII0CO0aMu
MTOATBEPKICHUS
COOTBETCTBUS MPOTYKIINH,
CUCTEM YTpPaBICHUS
Ka4eCTBOM U UX
cepTuduKamm

3HATh: CYIIHOCTb, BUJIbI, YCIOBUS
HOJTy4eHUs CepTU(DUKATOB
cootBeTcTBUs npoaykunu u CMK B
P®, cxemsbl cepTudukanuu,
MIPOLIEYPY OLIEHKU COOTBETCTBUS
NPOJYKLIHH U YCIIYT

VYmers: npumensats HITA B obnactu
cepTHU(QUKALMU IIPU PELIEHUN
npodecCHOHATIBHBIX 3a7a4

Brnaners: ciocoOHOCTBIO TPUMEHSATH
3HAaHUS M YMEHUS B 00J1aCTH
HOATBEPKACHHUS COOTBETCTBUS
IPOAYKIIMH, CUCTEM YIPABIICHHS
Ka4eCTBOM U MX CepPTU(UKALNY TIPH
peneHnn mpohecCHOHATTBHBIX 33124




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

@®opMbI TEKYLIETO

Bun . KOHTPOJIA
Moayab . HaumeHoBaHue TeM 3aHATHH Oonbem,
yueOHoi . Cemectp banabl | UHTEepakTuB, 4. | (HAMMEHOBAaHUE
(pa3nein) (y4eOHOI1 padoTHI) q,
padoThI OLICHOYHOI'0
cpeacTsa)
1. Merognonorus Jlexl MexaHu3M yIpaBiIeHUsl KA4€CTBOM 3) 2 - -

TIPaBJICHUS = =
PP ITpl MexaHu3M ynpaBiieHUsI KAYECTBOM ) 2 10 - Kpyrastii cTon, keiic-
KayeCTBOM

3ajaun

Jlex2 OcobeHHOCTH yIIpaBICHUS KaueCTBOM Ha 5 2 - -
JTare UCIOJIb30BaHUs TOBapa

[1p2 Oco0OeHHOCTH yNpaBJeHHs Ka4eCTBOM Ha 5 2 10 - Kpyrasiit cTon, keiic-
JTaIe MCIOJIb30BaHMSI TOBAPa 3aauu

Jlex3 HopmatuBHO-ipaBoBOE 0OECTICUCHHE 5 2 - -
Ka4yecTBa

ITp3 HopmarusHo-npaBoBoe obecrieueHue 5 2 10 - Kpyrastii cTon, keiic-
KayecTBa 3ajjauu

Jlex4 MHHOBaIIMOHHBIE TEXHOJIOTUH B 5 2 - -
yIIpaBJIEHUN Kaue€CTBOM

[1p4 M HHOBalIMOHHBIE TEXHOJIOTUU B 5 2 10 - Kpyrunslii cTon, keiic-
yIIpaBJIEHUN Kaue€CTBOM 3aauu

JlexS5 PennxuHUpUHT 5 2 - -

IIp5 Pennxunupunr 5 2 10 - Kpyrasiit cron, keiic-

3asjauu

Jlex6 bernumapkuHr. COOTBETCTBHE NMPOAYKIIMHU 5 2 - -
TpeOOBaHUAM UM OKUIAHUSAM MOTpeOUTENICH

[Tp6 benumapkunr. CooTBeTcTBHE TPOAYKIIMU 5 2 10 - Kpyrastit cTon, keiic-
TpeOOBaHUAM M OKUIAHUSAM MOTpeOHUTENCeH 3ajjauu

Jex7 Mertoapl OLIEHKH KayecTBa 5 2 - -

[Ip7 MeTopl OTICHKH KauecTBa 5 2 10 - Kpyruerit cTon, keiic-

Bagadn




®opMbI TEKYLIETO

Cxema pacueTra uToroBoro 0aj1a
TeKYH_IHﬁ peﬁTHHF (BCC 3aHATUS U IIPOMEIKYTOUHBIC TCCTBI) + Pe3y.]'H>TaT HUTOTOBOI'O TECTA U BCC ACIUTCA HA 2

Bun . KOHTPOJIA
Moayab . HaumeHoBaHue TeM 3aHATHH Oonbem,
(paszen) yueOHoi (yae6Hoii padoTbi) Cemectp u. banabl | UHTEepakTuB, 4. | (HAMMEHOBaHUE
padoThI OLICHOYHOI'0
cpeacrsa)
Jlex8 [TonTBepkieHUE COOTBETCTBUS NPOAYKIIMH, 3) 2 - -
CUCTEM YIOpaBIIEHUSI KayecTBOM U HX
cepruduxanys
I1p8 [TonTBepkieHUE COOTBETCTBUSI ITPOIYKIIMH, ) 2 20 - Kpyrastii cTon, keiic-
CUCTEM YIOpaBIIEHUS KayeCcTBOM U HX 3alaun
ceptuduKaius
Cp CamocrosiTenpHas padbora 5 147,75 - - -
[Ipomexyrounas | [TA 5 0,25 - - -
aTTecTaIus
[Tocemaemocth 5 10
Hroro:| 180 100




5. O0pa3oBaTebHbIE TEXHOJIOTHU
C uenpio ¢GopMupoBaHHs Yy OOYYaIOUIMXCA KOMIETEHUMH B Y4eOHOM Iporecce
UCTIONIB3YIOTCSI TEXHOJIOTUU TPaJUIMOHHOTO O0YUCHHS.

6. MeToanyeckne YKa3aHHUs 110 OCBOCHHUIO 1M CUMILIHHBI

Bun yaeOHbIX | Opranuzanus AesTeIbHOCTH CTYACHTA
3aHSITHU
Jlexusa Hanucanus koHCIIEKTa JIEKUUN: KPaTKO, CXEMaTUYHO, MMOCIEI0BATEIBHO

(buKcUpoBaTh  OCHOBHBIE  TOJIOKEHUS, BBIBOJBI, (OPMYIHUPOBKH,
00001IeHNs; TTOMeYaTh Ba)KHbIE MBICIH, BBIIEISATh KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBEpKa TEPMUHOB, MOHATHI C IOMOIIBI IHUMKIONEINH,
CJIOBAapel, CIPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUM B TETPalb.
O603HauuTHL BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbBI3BIBACT
TPYAHOCTH, IOMETUTh W MONBITATHCA HANUTU OTBET B PEKOMEHIYEMOWU
mutepatrype. Ecnmm camocrosTenbHO He yhaercs pa3oOparbcs B
Matepuaie, HeooxoaumMo chOpMyIHMpOBaTH  BONPOC U 33/aTh
MPEIOIAaBaTENI0 Ha KOHCYJIbTAllMU, IPAKTUYECKOM 3aHSTUH.

[IpakTueckue PaboTa ¢ KOHCIEKTOM JIEKIIMH, TMOJITOTOBKAa OTBETOB K KOHTPOJbHBIM
3aHATHUA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTrypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKCT W3 HUCTOYHMKAa U Jp.). [lpocnymmBanue ayamo- u
BHICO3aIKMCEN 0 3aJJTaHHOM TeMe, pellleHue, Keic-3a1ad 1 ap.

[TonroroBka K | IIpu moaroToBke k 3a4eTy HEOOXOAUMO OPUEHTUPOBATHCA HA KOHCIEKTHI
3a4ery JEKIUH, PEKOMEHIyEMYIO JIUTEpaTypy U Ap.

7. OneHo4YHbIe CpeacTBa

7.1. IlTaciopT OLIEHOYHBIX CPEACTB

Kon xouTposupyemoii

HaumenoBanue
CemecTtp KOMIIeTeHIMH (WIH ee
OLICHOYHOI0 CpeICTBa
YaCTH)
5 OIIK-3 Tecmosvie 3aoanus Ne 1-200

Kpyenvie cmonvt no memam 1, 2 (sonpocer 1-3), 4
(6onpocul 1-4 npakmuueckoeo 3ansmusi 4, 6onpocwvi
1.1-1.5 npakxmuueckoeo 3ansmus 5), 7

Ketic-3a0auu Ne 1-2 no meme 1, Ne 10-13 no meme 4,
Ne 18-19 no meme 7

Bonpocuwl k 3auemy 1-6, 8-9, 18-20, 22, 37-42

OIIK-5 Tecmosuvie 3a0anus Ne 201-400

Kpyenvie cmonvt no memam 2 (6onpocwt 4-6), 3, 4
(6onpocwl 5-1 npaxmuueckozo 3amusmus 4, 6onpocwl
2.1-2.4 npaxmuyeckozo 3anamus 5), 5, 6
Keiic-3a0auu Ne 3-4 no meme 2, Ne 5-9 no meme 3, Ne
14-15 no meme 5, Ne 16-17 no meme 6

Bonpocul k 3auemy 7, 10-17, 21, 23-36

OIIK-89 Tecmosvie 3a0anus Ne 401-500
Kpyanvii cmon no meme 8
Keiic-3a0auu No 20-21 no meme 8
Bonpocul k 3auemy NoNe 43-48




7.2. TunoBble 3aJaHUs1 MM HHbIE MaTepPHAJIbl, HEO0X0AMMBbIE ISl TEKYIIEero KOHTPOJIsI

7.2.1. TecToBble 3a1aHNsI (UTOTOBBII TECT)
(HaumeHoBaHUE OYEHOUHO20 CpedCcmBa)

TunoBble npuMepbI 3aJaHNIH

1. Kakoii JIOrUCTHYECKOM KOHIICTIIIUU HE CYIIECTBYET?

a) KOHIICIIIUS «TOYHO B CPOKY;

0) KOHIICTIIIUS «IIJIAHUPOBAHUS MTOTPEOHOCTEI

B) KOHIICTIIIHSI «PEarupoOBaHUs HA CIIPOCH;

I') KOHUEMIUS «CTPOHHOTO MPOU3BOICTBAY; /1) HET MPaBUJILHOIO OTBETA.

2. Kakue pakTopsl ONpeaestoT IPUMEHEHNE KOHIIETIIIMH «TOIIEe TPOU3BOICTBO»?
a) MPOU3BOJICTBO HEOOIBITUMHU ITAPTHSIMU;

0) IOTOYHOE TPOU3BO/ICTBO;

B) KOMMEpYECKasl I TeIbHOCTh;

F) criequaJiM3anysa MallIMHOCTPOCHUE,

1) HET IPABUIILHOTO OTBETA.

3. Packpoiite cofepxaHne TpaKTOBKHM KaTeropuy KauecTBa Kak CBOWCTBA MPOJYKLIUU:

a) B OTOM 3HAYCHUM Ka4eCTBO — CHHOHUM IIPEBOCXO/ICTBA;

h) kauecTBO CIYXUT TNPOU3BOAHONW OT KAKOrO-IMOO H3MEPUMOro KOJHMYECTBEHHOTO
napaMmerpa npoayKIuu;

C) KadecTBO MHPEICTaBIsCT COOOH CIOCOOHOCTH MPOAYKTA WM YCIYT'HW BBIIOJHSTH CBOM
byHKINY,

d) KadecTBO OIpeAENACTCS KK COOTHOIICHUE MONIE3HOCTH U IIEHBI MTPOIYKTA.

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS
1. TectupoBaHuE CTYIEHTOB MMPOBOJIUTCS COTJIACHO TIaHA-TpadUKa OCBOCHHS JUCIUTUIUHBI.
2. TectupoBaHue CTYyI€HTOB MPOBOJAMUTCS aBTOMaTHYECKHU.

Kputepun onenkmn:

100 GannoB — cTyAECHT NPABUIBHO OTBETHII HA BCE TECTOBBIC 3a/IaHMUS.

OneHka BBICTABIIAETCS ABTOMATHYECKH, INPOMOPLMOHAIBHO IPAaBWIBHO BBIIIOJHEHHBIM
TECTOBBIM 3aJaHUSM.

7.2.2. Keiic-3agaun

(naumenoganue oyeHOYHO20 cpedcmaa)

Tunossie npuMepsl 3a1aHUI

Keiic-3apa4a 1.

PazpabotaiiTe MeponpHsTHs 10 YIPABICHUIO KAYeCTBOM IUIACTMACCOBBIX CTYNBEB, €CIIU B
MPOLIECCEe UX U3TOTOBJICHUS OBLIN BBISBIIECHBI CleIylolIMe HeaocTaTku (puc.l):

- Ha CIIMHKE CTYJIa OOHApyEHBI CKOJIbI

- Ha HOKE CTyJla OOHApy>KEHBI [IaparuHBI.



LlapanuHbil

Pucynox 1 — JledeKTsl 1acTMacCOBOTO CTYJIa

Keiic-3agaua 2.

CrhenaiiTe 3aKJIIOY€HHE O KauyeCTBE YalHMKA CTAJbHOTO 3MaJMPOBAHHOTO C OJHOTOHHBIM
SMAaJIeBBIM MOKPBITHEM, €CJIM Ha HEM UMEIOTCS CleAyIoue 1e(eKThl:

1. «pBIOBst yenrys»;

2. BBINAJICHUE KPBILIKU [TPU HAKIIOHE Ha yroi 60°.

Pa3paboraiiTe MeponpusaTus O yIPaBICHUIO KAYECTBOM.

KpaTlcoe OlMMCaHHUE U PEIJIAMEHT BBINOJTHCHUS

HpOI/ISBO,I[I/ITCH IMPOBEPKa HAINYHUSA BCCX 3JICMCHTOB ITOCTABJICHHOI'O 3a/laHWA, IIPABUJIbHOCTHU
BBITIOJIHCHHUA 3aJaHusi, COOTBCTCTBUSA pa6OTI)I TpC6OBaHI/I$IM K Oq)OpMJIeHI/IIO U IMIPUHHUMACTCA
PECUICHUC O KOJIUYCCTBEC 6ann013, BBICTaBJIsICMBIX I10 p33pa6OTaHHHM KpUTCPpUSAM OLCHKHU.

Kpurtepun onenkmn:

4 Gania — 3a MPaBWJIBHOE BBITOJTHCHUE 33JIaHUS ¥ apTYMEHTHPOBAHHBIC BBIBOIBI

3 Ganna — 3a MpaBUJILHOE BBITIOJIHEHUE 3a7jaHusI 0€3 apryMEHTHUPOBAaHHBIX BHIBOJIOB

2 Oayuta — 3a BBINOJHEHHE 3aaHUs C OJHOM OIIMOKOMH M BHIBOJAMU

1 Gamn — 3a BBHIMOJHEHUE 3aJaHUS C OJHOM OIMMOKON M 0e3 BHIBOJOB, ABYMS U Oolee
OlIMOKaMu B peLIEHUU

0 GannoB — 3a HEBBIMOJIHEHUE 3aJaHUSI.

7.2.3. Kpyrasblii cToa

(HaumeHoB8aHUe OYEHOUHO20 CPedCmBa)

Ilepeyenb JUCKYCCHOHHBIX TE€M VISl KPYIJIOro €T0/1a 10 Teme «MexaHu3M ynpaBjieHus
Ka4eCTBOM)
VYIpaBieHue KaueCTBOM — 3HaUYE€HUE HA COBPEMEHHOM JTalle.
VYrpaBineHne KauecTBOM Ha JTane MPOeKTUPOBAHMUS.
VYIpaBieHue KauecTBOM Ha JTane IpOU3BOACTBA.
VYnpaBieHne Ka4ecTBOM Ha dTare oOpaeHHus..
VYIpaBieHue KaueCTBOM Ha JTale UCIOJIb30BaHU.
ConnanbHbIN aCHEKT YIPABICHUS KAYECTBOM.
OKOHOMHUYECKHH aCIEKT yNpPaBICHHs KaU€CTBOM.
Poibp Hay4yHO-TEXHHYECKOTO NMPOrpecca B YIPABICHUN KaYECTBOM.

ONoGaRwWNE



KpaTkoe onucanue u perjiaMeHT BbITOJHEHHUS

1. OmpenenuTh cTereHb YCBOSHUS MaTepuaa (CTYACHTHI PUBOIST TOBOJIbI, OOBSICHEHUS).

2. OLEHUTh OPUTHHAIILHOCTD BBICKA3bIBaHUs (CTYJECHT KOHCTPYHUPYET HOBBINA CMBICI, HOBYIO
MO3HUILINIO).

3. OueHuTh WHIUMBUIYAJIbHBIA BKIAJ CTyA€HTa B JHCKYCCHUIO (CTYIOEHT CTPOUT
KOHCTPYKTUBHBIN TUAJIOT B IIPOIIECCE OOIICHMUS).

4. OmnpenenuTh KaueCTBO M3JIOKEHUS MaTepuana (CTYIACHT JOTHYHO U YeTKO (HOpMyIupyer
CBOU MBICIIN).

5. OueHUTh KOMMYHUKATUBHBIE YMEHUS (CTYIEHT BIaJIeeT MpaBUIaMH PEUYEBOI0 STUKETA,
yMEET CJIyIIaTh U CIIBIIIATh APYTUX, pearupoBaTh Ha APyrue MHEHHUS).

Kpurepun onenkmn:

3 Oamma - CTYOEHT aKTUBHO Yy4YaCTBYEeT B JUCKYCCHHM, CBOU MBICIH apryMEHTUPYET,
MOJIB3YETCS] COBPEMEHHON HaY4YHOU JIEKCHKOW, CBOOOHO OPUEHTHPYETCS B MPOOIEMATHKE TEMBI;

2 Oamna - CTYAGHT y4acTBYeT B AMCKYCCHUH, CBOM MBICIHM CTapaeTcs apryMeHTHPOBATbH,
UCIOJIb3YET HAY4YHYIO JIEKCHKY, CBOOOJHO OpHEHTHPYETCS B NPOOJEMATHUKE TEMBbl, OJHAKO HE
BCErJ/la CaMOCTOSITENICH B BHICKA3bIBAHUSIX, MOXKET MOJIATHCS MBICIISIM BEIYIIETO;

1 Oamn - CTYOEHT y4acTBYET B JIUCKYCCHHM, OTCYTCTBYET CHCTEMa HAy4YHbIX 3HaHWUM, 4YTO
3aTpyIdHseT CBOOOJHO BBICKAa3aTb CBOM MBICIM [0 paccMaTpuBaeMoil mpobieme U
apryMeHTHPOBATh;

0 GaiyIoB - CTYJEHT HE Yy4aCTBYET B TUCKYCCHH.

7.3. OueHo4Hble CpeaCTBa IS NMPOMEKYTOYHOH ATTEeCTAIMM IO HMTOramM OCBOCHHS
JUCIHHUILINHBI

7.3.1. Bonnpochbl K IPOMeKYTOYHOI aTTeCTAlNH

Cemectp: 5

Ne Bonpocsl k 3a4ery
n/n

yr[paBJ'ICHI/IC KauCeCTBOM — 3HAUCHHUC HAa COBPECMCHHOM 3TalIC.

VYnpaBieHre Ka4eCTBOM Ha 3Tare NPOEeKTUPOBAHMUS.

ynpaBJ’ICHI/Ie KauCeCTBOM Ha 3TaIlC rmpon3BoACTBaA.

VYnpaBieHue Ka4eCTBOM Ha dTare oOpaleHus..

ynpaBJ’ICHI/Ie KauC€CTBOM Ha 3TaIll€ MCITI0JIb30BAHUA.

ConuanbHbIN aclIeKT YIpaBJIeHUs] KAYECTBOM.

Poy1b HAyYHO-TEXHHYECKOI0 NMPOTpecca B YIPABICHUH KAYECTBOM.

X N0~ W

COHH&HLHO-HCI/IXOHOFI/I‘{CCKI/IG MCETOJBbI YIIPpaBJICHUA Ka4CCTBOM: pa3H006pa3He nu
PE3YIBTATUBHOCTh HA COBPEMCHHOM OTallC.

9. Opl" AHU3aUOHHO-PACIIOPAAUTCIIBHBIC MCTOJALI YIIPABJIICHUA KAa4YCCTBOM!: pa3H006pa3He u
PE3YIBTATUBHOCTh HA COBPEMCHHOM OTallC.

10. | 3HaueHWe WHCTPYKIMH IO OSKCIUTyaTallMd TpPU HCIOJBb30BAHUHM CJIOXHBIX TEXHHUECKUX
TOBApOB.

11. | OTBETCTBEHHOCTH HpOH3BOI(PITCJ'ICﬁ B 00eCIIeUeHH KayeCcTBa.

12. | ®opMbI ¥ BUIBI OTBETCTBEHHOCTH MTPOU3BOIUTEIICH 32 KAYECTBO MPOAYKIIMH, pabOT, YCITYT.

13. | Mexanu3M oOecrieueHHsi TpaB TOTPEOUTENEH W OTBETCTBEHHOCTH IPOM3BOIUTENICH 3a
Ka4eCcTBO NMPOAYKLIUHU, paboT, yCIYT.

14. | OTBETCTBEHHOCTh MPOU3BOJUTENEH 3a HEHAWIEKANIYyI0 HWH(QOpPMANUI0 O KadyecTBE




n/n

Bonpocsl k 3auery

IPOYKIHH, paboT, YCIIYT.

15. | [lopsnok ycTpaHeHUsl HEJOCTAaTKOB U 3aMEHbI TOBAPOB HEHAAJIS)KAIIIET0 Ka4eCcTBa.

16. | Yuactue ¢enepanbHbIX OPraHOB HWCHOJHHUTENIBHOM BIACTH B KOHTPOJIE KadecTBa M
0€30I1aCHOCTH TPOAYKLUH, padoT, YCIyT

17. | HanpaBneHnus gagbHEHIEro COBEpPIICHCTBOBAHUSI MEHEIPKMEHTA KayeCTBa.

18. | MeToavKu W KOHIEMIMH B obOmactu KadecTBa: «TouHo Bo Bpems» (Just-in-Time),
«bepexamBoe npoussoacTBo» (Lean production), «Kaiinzen» u «Kaiipuo», «Illects curmy,
«Homp nedextoB» (ZD) u nip.

19. | UnTerpupoBaHHble CHCTEMbl MEHEDKMEHTA KaueCTBA.

20. | XapakTepucTuKa OTHEIBHBIX  BUAOB cucreM kadectBa: XACII B  mwmmeBoit
npombiniuieHHOCTH, QS—9000 B aBTOMOOUIILHOM U TIP.

21. | CoBpeMeHHBIE METOIBl MEHE)KMEHTa KadyecTBa: OCHUMAapKuHT, penHxunupunr, CALS —
KOHIIETILIMS, MOJIEJIH JIeJIOBOI'O COBEPLICHCTBA.

22. | 3BecTHBIE OTEYECTBEHHBIC U 3apyOeKHbIE CIICIHATUCTHI B O0JIACTH KauyecTBa, UX BKIIAJ B
pa3BUTHE CUCTEM MEHEIPKMEHTa KayecTBa.

23. | PenmxuHUpHHAT OM3HEC-TIPOIIECCOB M €0 OCHOBHBIE MPHHIIUIIBL.

24. | IlocnencTBusi NPOBEIECHUS PEUH)KUHUPUHIA OM3HEC-TPOLIECCOB JUIsl OpraHM3allud U ee
OTJENIbHBIX 3JIEMEHTOB.

25. | dakTopsl, CIOCOOCTBYIOIIME YCIEXY PEMHKUHUPUHIa OU3HEC-TPOLIECCOB.

26. | IIpnuuHbl HEYyAa4y IPOEKTOB PEMHKUHUPUHIA OU3HEC-TIPOLIECCOB.

27. | llogxomer M. Xammepa u T. [laiiBeHmopra K NPOBEIACHHUIO PEHHKMHUpPUHTA OH3HEC-
IPOILIECCOB: CYTh, IOCTOMHCTBA U HEJJOCTATKH.

28. | Ocnosueble dtansl nposenerns PBIT u ux cogepikanue.

29. | OcHoBanusl ISl Havana paboT MO PEeUHKUHUPUHTY.

30. | Pa3pabotka oOpaza Oyaymieii KOMITaHHH.

31. | OOpaTHBI HH)KUHUPUHT.

32. | IlpoGnemMbl BHEAPEHHsI pe3yIbTaTOB MPOEKTA PEMHKUHUPUHTA U CITOCOOBI X pa3pelIeHus.

33. | beHUMapKkuHT Kak MeETOJX OOECI€YeHHsI COOTBETCTBUSI TPOIYKIMHA TpPEOOBaHUAM U
OKUJIaHUSIM NTOTpedUTeNe.

34. | Bunpr 6eHumapkuHra.

35. | IlpuHIMIBI U YCIOBUS IPUMEHEHUsI OEHUMapKUHTa.

36. | DpdexTHBHOCTh OEHIMAPKHHTA

37. | Ilpumenenue k03 HUIIMEHTOB COPTHOCTH MPH MJIAHWPOBAHUH KayeCTBa.

38. | Iloka3zarenu KadecTBa: MOHATHE, KJIacCH(UKAIUS, XapaKTEPUCTHKA.

39. | MeTobl onpe/ieNieHns TToKa3aTened KauecTna.

40. | KauecTBO 3KCIEPTOB: MOHATHE, METOIbl OIIPEJICIICHUSI.

41. | IloHsiTHE OLICHKW KauyeCTBa TOBAPOB.

42. | MeTo/ibl OIIEHKH YPOBHS KaueCcTBa

43. | Ceprudukarsl coorBercTBusi Ha CMK: cyniHOCTD, BUIBI, YCIIOBHS MTONTy4deHwst B PO.

44. | CymHoCTb, IeJH, 33J]a4d U IPUHIUIBI cepTU(UKALIUY.

45. | @opmbl U 00BEKTHI CepTU(UKALINY.

46. | Ilporecc cepTHUKAIMNA U €T0 XapaKTEPUCTHKA.

47. | Cxemsl cepTu(UKaLny.

48. | OneHka COOTBETCTBUS MPOIYKIIH U YCIIYT.




7.3.2. Kputepuu u HOpMbI OLEHKH

dopma
Cemectp POBELCHHUH Kputepuu u HOpMBI OLIEHKH
NPOMEKYTOYHOM
arTecTalnuu

5 3aueT (1o OTnnuHO (3a4TEHO) Crynent Habpan 85 u 6onee
HAKOIUTEIbHOMY 0aJJIOB 110 HAKOIHUTEIHHOMY

peiiTuHry) pEUTHHTY
Xopolio (3a4TeHO) Crynent Habpan ot 70 mo 84
0aJJI0B MO0 HAKOMUTEIBHOMY

pEeUTHHTY
Y 10BAETBOPUTENHEHO Crynent Habpan ot 55 10 69
(3a4TeHO) OaJIJIOB TI0 HAKOTIUTEIIBHOMY

pEUTUHTY
HeynosnerBopurenbHo Crynent HaOpain 54 u MmeHee
(HE 3a4TeHO) 0aJI0B MO0 HAKOMUTEIHLHOMY

pEUTUHTY




8. YuebHo-MeToaMUYecKoe M HH(POPMALMOHHOE 0O0ecieuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAS JIUTEpPATYpPa

Tun (y4eOHUK, ydeOHOE

Ne ABTOpBI, COCTABUTEIHN 3arsaBue (3aroJi0BOK) nocodue, yuedHo- I'on u3nanus Koauectso B naynon
n/n ’ MeToAnYecKoe mocooue, onoaunorexe / Hammenosanue I6C
NPaKTHKYM, Jp.)
1 | Apuctos O. B. VYrpaBieHue KauecTBOM y4eOHHK 2020 ObC «ZNANIUM.COM»
2 | Jleonos O. A. YrpasieHue KauecTBOM y4eOHUK 2020 OBC «Jlanby
8.2. JlonosinuTeIbHAS JIUTEPATYPaA
Tun (yueOHuK, yuedHoe
Ne ABTOpBI, COCTABUTEIH 3arsnaBue (3aroJ10BOK) nocodue, yueoHo- I'op u3nanus Koamuecrso B nay4Hol
n/n ’ METOIHYECKOE Mocooue, oudanorexe / Hammenosanue 9bC
NPAKTHKYM, JP.)
1 | Epmos A. K. YnpaBieHne Ka4ecTBOM yueOHoe rmocobue 2016 3BC «IPRbooks»
2 | Penpko JI. A. CraTucTHUECKHE METOJIBI | MPAKTUKYM, ydeOHOE 2016 9BC «IPRbooks»
KOHTPOJISI KauecTBa nocooue
3 | Tpummna T. B. Mertposorus, cranaapTuzanus 1 | aal. MIpaKTUKYM 2017 3BC «IPRbooks»

ceptuduKaims




8.3. Ilepeuyenb mnpodeccuoOHANBHBIX 0a3 JAHHBIX U HMH(OPMAMUOHHBIX CIPABOYHbBIX
CHCTEM

e Springer Link[DnexTponHblii pecypc] : [0a3a manHbiX|. — Switzerland: Springer
Nature, 1842— . — Pexxum noctyma : link.springer.com. — 3ari. ¢ skpaHa. — f3. aHrIL.

e Science Direct [DJeKTpoHHBI pecypc]| : KOJUIGKIHS JJIEKTPOHHBIX KHUT
uznarensctBa Elsevier. — Netherlands: Elsevier, 2018- . — Pexum gocty-na

sciencedirect.com. — 3aru. ¢ 3kpaHa. — 53. aHrII.

8.4. [lepeuenb nMporpaMMHOro odecrneyeHust

PexkBu3uTHI 10roBOpa

Ne HaunmenoBanmue I1O
n/n N
(nata, HOMep, CPOK JAeHCTBHUA)
1 Windows: noroop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JNCHCTBUS — OECCPOUHO;
KoHTpakT Ne 1653 ot 14.12.2018, cpok
JICHCTBUSI — OECCPOUHO
2 Office Standard: norosop Ne 690 ot 19.05.2015, cpok

Office Stdandard 2013 Russian OLP NL
AcademicEdition

JEHUCTBUSI — OECCPOUHO

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM /Il OCylIeCTBJICHUSI
00pa3oBaTeIbHOIO Mpouecca Mo JMCUUIIMHE

Ne
n/n

HaumeHoBanue 000py10BAHHBIX Y4eOHBIX
Ka0MHeToB, J1a00paTopHii, MACTEPCKHUX U
Ap. 00BEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JTa00PATOPHBIX 3aHITHI,
MOMELIEeHUH /151 CAMOCTOATENbHOM
padoThl o0y4aoumxcs (HoMep ayJAUTOPUN)

ITepeyenb 0CHOBHOTO 000pYAOBAHMA

VYyeOnast ayautopust i THPOBEACHUS
3aHATUM  JIGKIMOHHOTO THMA.  Y4eOHas
ayoquTOpUs  JUISL  TNPOBEIEHUS  3aHATHH
CEMHUHApPCKOro TUMa. Y4yeOHas ayAuTOpHs JUIs
KYpPCOBOTO IPOEKTHUPOBAHUS  (BBIMOJIHEHUS
KypCOBBIX paboT). YueOHas ayauTopus ajs
IIPOBEJEHUS TPYNIOBBIX U MHIUBUAYAJIBHBIX
KOHCynbTallMil. VYueOHas ayautopus JUis
IIPOBEJIEHUS 3aHATUH TEKYIIEro KOHTPOJIS U
npomexytouHoi arrecrarmu. (C-701)

CTonbl YYEHHYECKHE JIBYXMECTHBIE, CTOJ
Iperno/iaBaTeIbCKuil, CTYI
MPEToIaBaTeIbCKUI, JIOCKa ayAuTOpHAas
(menoBas), aocka (aumuyapt, TpuOyHa,
CTYNbSl YYEHUYECKHE, IPOEKTOp, HKpPaH,
KOMIIBIOTEP, KAIFO3H.

VYuebHass  ayauTOpus I MPOBEIACHUS
3aHATUH  JIGKIMOHHOTO  THMA.  Y4eOHas
ayJIUTOpUs  JUIA  TPOBEACHUS  3aHATHIM
CEMHUHAPCKOTO THIA. Y4eOHas ayIUTOPHS JUIsI
KYpCOBOTO TMPOEKTUPOBAHMS  (BBIMOTHEHHUS
KYpCOBBIX paboT). YueOHas ayquTopus s
MIPOBEICHUS TPYIIOBBIX W WHIAWBUAYATbHBIX
KOHCYJIbTAIlMi. YueOHas ayauTopus s
MIPOBEICHUS 3aHATHI TEKYIIEro KOHTPOJIS U
npomexxyrounoit arrecrarun. (C-704)

Cronsl YUCHHUUYCCKUE ABYXMCCTHBIC, CTOJI

IIpenoaaBaTeIbCKUM, CTYyI
MpenojaBaTeNbCKUi, JI0CKa ayAuTOpHas
(MapkepHasi), CTYJIbs YUEHUYECKHE,

MIPOEKTOP, IKPaH, KOMIBIOTED.




HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
KaOMHETOB, J1a00pPaTOPHil, MACTEPCKUX U

Ne Ap. 00bEKTOB /ISl IPOBEAEeHUS
N IlepeyeHb 0OCHOBHOIO 000PY10BAHMS
n/n | NPakTUYeCcKUX U Ja0OpaTOPHbIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yYarOIMXcs (HOMep ayJAUuTOPH)
[Tomemenue st caMocTosATeNnbHOM paboThl | CTONBI  CEKTOpHBIE, CTYyJbs, Kpecia-
3 obyuarommuxcs (C-705) MEIIKH., KOMIBIOTEPHBIA CTOJI, BBICOKHE
CTYJIbS, KOJIOHKa, AJIEKTPOILLHUT,
KOMIIBIOTED.
[Tomemenne s camoctosiTenbHONH paboTsl | CTON TeperoBopHbIM, Kadenpa, Kpecia.,
4 | obyuarommuxcs (C-805) nuBaH yrioBod, LED Tenesuzop, IIK,
MIPOEKTOP, KOHIUITMOHED.
VYyeOnass ayautopust g npoBereHus | CTONbl  y4eHMUYECKHE  JBYXMECTHBIE,
3aHATUA  JIEKUOHHOTO  Tuma. Y4eOHas | CTylbsl, CTOJI IPENOJaBaTelIbCKUM, J10CKa
aymuToOpUs Uil TIPOBEICHUS  3aHATHI | ayAUTOpHAas (MeoBas).
CEMHUHAPCKOTo TUIA. Y4eOHasi ayTuTOpust st
5 | KYPCOBOTO  MPOCKTHPOBAHUA (BBITIOJIHEHUS
KypCOBBIX paboT). YueOHas ayauTopus i
MIPOBEJICHUS] TPYIIOBBIX U WHIUBUAYAIbHBIX
KOHCYNbTAllMi. Y4eOHass ayauTopust IJis
MIPOBEJICHUS 3aHITUN TEKYIIET0 KOHTPOJSA U
npomexyrouHoi arrecrarmu. (YJIK-411)
[Tomemenue st camocTosATenbHOU paboThl | CTONBI, CTynbs, cTeulaxud (B T.4.
6 | ooyuaromuxcs (YJIK-105) BBICTABOYHBIC) C KHHTaMH, KOMITBIOTEPHI,
MOOUIIbHBIE paboune MecTa
7 [Tomemenue st camocToATenbHOU paboThl | CToIbI KOMIIbIOTEPHBIE, CTYJIbS,

obyuarormxcs (YJIK-406)

MHUKPOKOMIIbIOTEpPHI raspberry pi 32 bit.
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